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INSTRUCTIONS ON HOW TO ACCESS YOUR GOLF TRIP ONLINE

IMPORTANT: IN ORDER FOR YOUR GROUP MEMBERS TO MAKE PAYMENTS ON-LINE OR ACCESS ANY PART OF THE
TRIP ON-LINE, WE HAVE TO HAVE THEM LISTED AS A GROUP MEMBER ON YOUR OUTING AND HAVE THEIR FIRST
NAME, LAST NAME AND EMAIL ADDRESS ON FILE.

1. Cutand past the following link into your browser https://reservations.pamsgolfoc.com/res/ or visit
pamsgolfoc.com and
click on ONLINE PA‘-M‘,’S ﬂf&%ﬂ“ﬂ% PLY STAY DEALS PLANYOURTRIP  REQUESTAQUOTE  REQUESTPLANNER  WHYPAM'S? ( ONLINEACCESS HO@t
ACCESS at the top :
right corner of the
screen

OCEANCITY
PAM’S MARYLAND
GOLF GETAWAYS HOME  PLANYOURTRIP  WHY PAM'S?

2. Click on the Link after “To
access your trip online, click
here”

R IPiry T8

(Tu access your trip online, please click here. )

To view instructions on how to iog in and use the online system with this email, please click here,

For a printable raoming list. pleass click hars,

3. Ifthisis the first time you are accessing your
account, enter the email address we have
on file and click the (Here) Link under the
Forgot Your Password Section.

Use » single account 10 access Pam's Ocean City Golf Getaways's online senaces
Travved B3ents Usa your 898nty's LATA rumbar and password of your emal and password 1o leg in
Ceher Custcmers. Use your emad and passwond 1o log in

Eimal A T Fassword

[

FIRST TIME USER? OR FORGOT R PASSWORD?
ENTER YOUR EMAIL ADDRE 55 1M THE LOGIN PROMPT AMD CLICK HERE.

4. A message will appear saying that A L]
H Existing Customers Create a New Account
Password has been se nt to. the Emall Vou y{s:;'mua:ﬂ;{m:;&:rlAmﬁyﬁmmugmmmm‘ubg Create an account that can be used 10 access Pam's Ocean City
entered. Access your email and look for Doer Cosormas: e our e nd pssuced g
an email from gnat s pussacs

reservations@pamsgolfoc.com

A Password has been sent to UserlDiEmail, ‘sikerstettenBgmail.com’. Please use the
email address associated with this account 1o finish the password reset process.

Forgot Vour Password? Enter your email sddress of LATA in the login prompt and click here

Open the email you received and copy the e e T —
. - - - emal swoed to kog in.
password listed in the reset email into _
....... ]
Password Box and select SIGN IN.
E:?gﬂ%:?&_ﬂ:&\m‘:% Lneémonzm AND CLICK HERE.
38555 DUPONT BLVD UNIT 4 SELBYVILLE, G—) o g TS BO0.LT26722 |
DE 19975 m - RESERVATIONSQPAMSCGOLFOC.COM




5. Once you are in the on-line system,
select change Email or Password and
create a new password for your
account. Enter in the old and new
passwords and click SAVE CHANGES.
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My Account

Welcome SANDRA TEST! Logout
Personal Information Travel Credits
SAMDRA TEST Description Amount Status Expiration
228 ANY STREET No Travel Crocles Foord)
BERLIN, MD 21811 US L i st
Phaone J02-436-4203
Mobée Phore 4434112222
Account ID: 2622
Emaik: sikerstefter@gmail.com
Eat Contazt o | Changs Email or Possword | Mansge Subacriptions
CECE § repervalion numBer 10 vew yOur FEBENANON
My Reservations
Reservation  Product Passengers Booked On Departure  Status Final Payment
Ly Pam's OC Stay and Play Gof Getaways. 4 05 Jan 16 11 Apr 18 Active 12 Mo 16
—~———
Change Email/Password
SoveCranges
P P RS 1 Sy S P T S T

6. If you have a booked trip with us, a reservation number for the trip(s) will appear under the MY RESERVATIONS
section. To Access the trip, CLICK on the RESERVATION NUMBER of the trip you wish to access.

Welcome SANDRA TEST!

Personal Information
SANDRA TEST
228 ANY STREET
BERLIN, MD 21811 US
Phone: 302-436-4303
Mobile Phone: 443-411-2222
Account ID: 2622
Email: sjkerstetter@gmail.com

Edit Contact Info | Change Email or Password | Manage Subscriptions

Ciick a reservation number fo view your reservation
My Reservations
Reservation
#1937

Product
Pam's OC Stay and Play Goif Getaways

My Account
Logout
Travel Credits
Description Amount Status Expiration
(No Travel Credits Found)
Passengers Booked On Departure  Status Final Payment
4 09 Jan 16 11 Apr 16 Active 12 Mar 16

In Header Area of the package, you will see the general trip information. Deposit Due Date, Balance Due, Final

Payment Due Date, # of People on the Trip and the Amount For Each Person’s Trip, etc. If you have given us

names of the people on your golf
trip, then their names will appear
under yours.

If you want to update the names of
the people on your trip, then you
will need to call or email us the
person’s first name, last name and
email address. Note: You will not be
able to add names on-line. For
security purposes, the Girls at Pam’s
will have to do this for you.

Total Price: 1,262.00

Deposit Duwe.
Tets! Due
BeandMarket

TEST, SANDRA

1] Travetar. Prece Per
TEST, SaNORA R0
TBA TEST 26T S0

TR TBA
TR, TR

Home = Where to Play | Where to Stay  Stay and Play Specials  Request a Quate
Pam's Ocean City, Maryland Golf Getaways | 38555 Dupont Blvd | Unit & | Selbyville, DE 19975 | B00.472.6722

Drivgn b
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8. TO0 MAKE A PAYMENT ON YOUR TRIP: Select the Payments Link on the left side of the screen and then CLICK
ENTER A NEW PAYMENT BUTTON

B Main Reservation #1937 (Rev. 2) Quotation Total Price: 1,262.00
> My Cart Contact TEST, SANDRA Travelers 4 Adults
v Documents Final Payment Date 12 Mar 2016 Deposit Due Date 30 Jan 2016 Deposit Due 800.00
Departure Date 11 Apr 2016 Documents Total Due 1,262.00
= [PDFEHTML] Rinerary Created 09 Jan 2016 / sandrak Lead Traveler TEST, SANDRA POCG / OCM-HTL-GLF
* [POFIHTML] Travel Documents | pate FromTo Journal Description Trans 2 Rec Amt
» Payments Totals 0.00

Home Whereto Play Where to Stay _ Stay and Play Specials _Request a Quote

9. Use the Drop Down POFETI 8 s
Arrow to Select your e
Name, Enter in the Figass
amount you would Reservation #12475 (Rev. 1) Quotation Total Price: 796.00
Contact KERSTETTER, MAXIMUS Traveisry 4 Adus
H it Date 2 Jan 207 it 00 .00
like to Pay (do not e e B o Vo ot N e
- - Createa ) §2731K Lead Traveler POCG | OCM-HTL-GLF
include a dollar Slgﬂ)- L T ——
: s Billing Informati
Enter in the billing .
It you are paying for someons slse, select YOUR name from the ravelsss name drop down and st the parson or pereons you are paying for in the Descripbion
address of the card, Eos

ACCEPT THE TERMS S

AND CONDITIONS by Travessrs Frat Name aovenFEEOE ]

Traveiars Last Name [ YU
clicking the box next omer _ N e
i - s SOGgen <o e Prom
to it, then select ST “"::: - .
CONTlNUE. Amount 1o Change for MAXIMUS KERSTETTER: - o
Remaining Trip Balance: ' i Sl —

Terms and Conditions

read and accept the Fo'e«mg terms and conditions.

e r(s) Agreement

Golf Package Deposits and Final Payment Policles

A QO package resenvaton for dates of Yavel cutside 45 0ay of aival wil require 3 JEpORR 10 @ Fald In the amount and tme CREIgNated 3t he Tme of Docking. Falure 12
PaY 3 O#pOSE Dy this Dmé will résult in the rélease of all rooma and e DMes DINg MEd fr your resenvaton

Payment in full will b2 due 30 days prier 10 ravel uniess ohennise SRsignaled at the Iime of resenvation

A GOF pacKage resenanon Rr Jales Of Wavel Nsioe 45 Gays Of bavel, will réduire payment in full a1 the tme of DOOKING

Goff Sackage MaEarvIzons N INCUOR 3 privataly SWNed CONGD, IORNNOME OF BIngie famly ROME Rave LNIgue CRpOER. fnd! payMant 2nd CaNTEIaT0N PONCies Tt are
Bpproved Ly the Group LEa0e BUINE UmE Of resEnvation. If you RBVE QUEETONE Megarding T POICIEE. PIE3EE COMLIC! your Group Lander

Golf Package Cancaliation Policss
Cancesation of 3 golf paCKagE OUtEioe 30 CayE of 2mival wiEh Note 35ComMMOTatont and GOif or GOIT ony Wil recehe 3 Rl refund of a1 morkes paid 10 date

Cancelation of any Qo packagse within 30 - 15 gays of amval will résult in 2 minimum charge of 550 par pamon.
Cancelation of 3ny gof package ngioe 14 days of armval risks no refung™
Cranging the si2e of e OAgINAl group MayY AMECt I8 Dar DEMEON PACKIE Price

Goff Package RaEeratons N3t INCUOE 3 Prvately SWNed condo, IoWNnoma of §ingle Tamiy Poma Rave Lnigue cancellation policks that are Bpproved Oy 1he Group Laader
3 Ine I OF res@nvation. If you Rave QUestions régaraing thesd polcies. piaase contact your Group Leacer

Goif Package inclemant Weather Policles
Uriass 3 goif course CloSds, your 1 UM I8 10 D& Ronared. IT B COUTSE IS OpEN, YOu will nded 10 contact the COUTSE Oirecty prior 10 the 61001 of your the Ume 10 Ga8 What thair
raincheckTeiung policies ane for your group. Ad reincheckETeiungs are at the dscrason of gach QO course and not setemined in FnYWEy by e GOIf pICKagE provider

For sevire weather SRUANIONS (. Humkcanes. SIzzaros. #10). refunas celarmingd of 3 C3sa Dy caze basie

38555 DUPONT BLVD UNIT 4 F Genaves 800.472.6722 |
SELBYVILLE, DE 19975 RESERVATIONS@PAMSGOLFOC.CO




10. Enter in your credit card information and click

PAY NOW. If you are paying for someone else, i
then please make a note of the
person(persons) you are paying for. IF THE
PAYMENT IS TO BE APPLIED TO ONLY YOU,
THEN LEAVE THE DESCRIPTION FIELD BLANK.

11.

12.

Once the payment
has been approved,
you will be redirected
back to the payment
screen and it will say
the payment was
successfully applied.

B Main
& My Cart
v Documents

» [PDFIHTML] Inerary

* [POFYHTML] Travel Documents

» Payments

Reservation #1937 (Rev. 2|
Contact TE
Final Payment Date
Departure Date

Created 0% Jan 2016 / sandrak

lick to Enter a New Payment

Date FromiTo

14 Jan 2016 SANDRA TEST
1428

Last Nama: | TEST

Total Price: 1,262.00

Travelers 4 Aduis
Deposit Date 30 Jan 2016 Total Received 100
Documents Total Due 1,261.00
Lead Traveler TEST. SANDRA BrandMarket POCG { OCM-HTL-GLF
Payment successlully applied.
Journal Description Trans & Rec Amt
RCC [RD] PNREF: 7893180186 1683 R 1.00
AUTHCODE: 051262
MHXXIS20
Totals 1.00

You also can print out your itinerary, view the payments that have been made on your package, and once the
entire trip is paid in full, you will be able to access your travel documents.

FOR ASSISTANCE, PLEASE CALL 800.472.6722



